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What a year! LifeTec started 2008 with many ambitious
plans to increase client access to our services,and | am

happy to report we have had great success.

OurTownsville branch commenced trading in late November and we are delighted
at the overwhelmingly positive welcome received. It is terrific to be a part of such a

vibrant centre in the Townsville community.

The extended trading hours at our Brisbane branch have proved popular with many

clients who find it more convenient to visit on Saturdays.

2009 is shaping up to be another busy year for LifeTec with exciting initiatives on the
horizon including expansion of our services and new research projects. In particular
we will extend our services throughout North Queensland using Townsville as a
base. We will keep you up to date with all of our developments in future editions

of LifeTec Quarterly Review.

On behalf of everyone at LifeTec, | would like to wish all of our clients, suppliers,

supporters and associates a merry Christmas and happy and prosperous new year

James Barrientos

Chief Executive Officer
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“Townsville now open!

North Queensland residents can now visit our friendly team of local
health professionals and administration staff at our brand new centre

located in the busy Domain Central complex in Garbutt, Townsville.

The Townsville centre will offer comprehensive assistance across our full range of
information, consultation and education services in a facility that includes a complete

assistive technology display and consultation and training rooms.

Townsville will improve LifeTec's operational and financial efficiencies. Chief Executive
Officer, James Barrientos said,“Coordinating FNQ and Torres Strait trips from our
Townsville branch, rather than Brisbane, will enable the Townsville team to better
concentrate on local client requirements while the Brisbane team can focus on

the rapidly growing needs of the SEQ region, and other areas within the state.”

North Queensland callers can still phone the Brisbane branch tollfree on 1300 885 886

or Townsville direct on 07 4759 5600. Full contact details are listed on the back page.

Accreditation

in Quality
Management

In our ongoing endeavour for
outstanding customer service
and organisational excellence,
LifeTec is proud to announce
our certification as a quality
organisation against the
international standard for

quality management systems

(AS/NZS 1SO 9001:2000).

In this accreditation, LifeTec has

achieved the highest level of quality
management to ensure our service
continues to improve and meet the

needs of clients.

We encourage our clients and
suppliers to contact us with
suggestions as to how we can
continue to deliver the best

possible service.

AS/NZS ISO 9001:2000
QUALITY CERTIFIED
ORGANISATION

www.lifetec.org.au



Staff Profile: Barbara Arnold

LifeTec welcomes Barbara Arnold back to the team as she takes up the
position of Senior Health Professional for our Townsville centre. Barb will
lead the Townsville team in all aspects of service provision with a focus on

meeting needs specific to the local and North Queensland communities.

After working for LifeTec from 2004 to 2006, Barb moved to the UK where she spent
two and a half years imparting her occupational therapist expertise at a community
based wheelchair organisation and in rapid discharge roles for hospital accident &

emergency departments.

On her time in the UK, Barb says, “While fun, it was definitely a challenge. It was a

great opportunity for me to develop networking and project management skills.”

She looks forward to bringing these skills to her new role in Townsville. | like the
fact that LifeTec is a community based service helping anyone in the community by

providing unbiased and professional advice about assistive technology.

“The hardest thing for some people seeking assistive technology is knowing where
to start, what features are available and most importantly what will suit their specific
needs. Having professional therapists and products from a range of suppliers available
at LifeTec allows people to make informed decisions at a pace that is suitable for
them with no pressure at all. LifeTec focuses on addressing a person’s holistic needs
as opposed to just pockets of random equipment, which we know as occupational

therapists will prove to be a better outcomel!

“It is very exciting to bring these services to the NQ community. And the best part

about working in Townsville is the fantastic team of course!”

Acknowledgement of funding

Queensland Government
Queensland Health

Queensland Government
Disability Services Queensland
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Brisbane (Open Monday to Friday 9am—4pm and Saturday 9am-2pm)

Level One, Reading Newmarket, Cnr Newmarket & Enoggera Roads
PO Box 3241 Newmarket Qld 4051

Phone: 07 3552 9000 Facsimile: 07 3552 9088

Townsville (Open Monday to Friday 9am—4pm and Saturday 9am-2pm)

Shop G-3A, Domain Central, 103 Duckworth Street
PO Box 8280, Garbutt Qld 4814
Phone: 07 4759 5600 Facsimile: 07 4759 5688

Toll Free 1300 885 886
Email: mail@lifetec.org.au www.lifetec.org.au
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Calendar

LifeTec's 2009 workshop
calendar is now available. Visit
our website for the current
listing of up and coming
professional development

workshops and presentations.

For more information or to request a
display or community talk, email us at
mail@lifetec.org.au, phone 300 885 886
(Queensland residents), or contact us at

our Brisbane or Townsville centres.
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